HISTORY 0P THE OPFLCE NO, 2
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ib txgufﬂriition qgt&‘ﬁ wﬁz ‘poned at 10-8=4 on April
28, 1942 w#ivh fﬂshicsku gﬁh‘ underveking the job of opening the
office., un Aprll 27, IQGjrthil office was reorzanized havin:
gunii Tonal as adting mesnacer, iweo Shirokaws as clark, urs.
Chiyo Tayams as soclal worker, and mike Ninato and Mamoru Wurata
ns messengers, with this paraanﬁul, o« 2 office had rour blocks
(3, 4, ¢, and 10} under its jurisdiction.

At this time three information uffices (No., i, No. Z,sam
N9 3) had been opened for the vensfit of the residents In manganar.,
Secondary Stage ===

On May 4, 1942, in order to facilitate office business,
a typlst, Kimiko Oks, was assigned to this office. On May 8, 1842,
our two me ssenger boys had to quit thelr job bscause of their
dvdur age, At that time the xnbar_rogulatlon was bthet all tbq
messengers must be over 16 years of aze. neplacing those boys
Yukiye Tetsumi, Kyolichi Nakanishi, and Richard Kal were sssigned
to this office as messenger boys. On Mey 18, Norl Nakal as a
eclerk was attached to Np. 2 office peplaecing Iwzo Shirokawa vho
was btransfered to No. 4 office which was opened on the same day.
On Hay 18, PFrank Tekimoto was attached to No., 2 office as a
elerk replacing Norl Nakal who was brnn;forad to No. 4 office.

About this time the Np. 1 office arranged the night crew of
elsctrician to stay at our office for repairing services from '

4 P, M, to 10 P. K. everyday.
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On May 18, 1042, Iwao Shirokawe waa tuaignad to this office
as aeting mana er taking the .:1 ;
appointed as the Mm&vm foo

l At mxh ine: g ‘&‘bﬁl‘ of our messen.sr
Tfjnut assigned to this office, because

forece to ranr, %aaaru M ‘
our office had vo rol&y mah;anaos between lNo., 1 office and fleld
offices (No. 3, 4, and 5)s As & result of the new policy of the
parsonnel office, information »ffiece had to cut down the five nowest
of the messenger bovs. Masaru Murate, bein: recently employed, wes
released from his iob as @ maﬁaemgars in the informstion office, |
- About this ti=e, for the confenience of the residents here,
mall delivery sub-stations were orzsnigzed throuhout this Center,
and No., 1 sub-stetion was established in our No, 2 office. On June
20, 1942, Masstsugu Yemasakl who had been assiined to thils office
on June 1, 1942, sas a messenger, was releassd from his job, because
he wished to work on camoufls ¢ net project in the Production De=-
partmerni.
Personncl of No. 2 0Offlce

Iwao Shirokawie - =« - = « « « = -Acting manazer

Frank Takimoto= = = = =« =« =« ~ « «(lerk

Chivo Tayermge -« = = = = « = « - -figelal "orker

Eimiko Q= » = = = « « =« =« = « Yyplist

Yuklys Tabsumie - « = « « =« « - -Mossengey

Hichard Kale = = « =« ~ « « =« « - Maagsenger

At the present ti-e, we have six blocks under our jurisu

dietion namely Bloek 3, 4, ©, 10, 15, and 18,
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ACCOMPLI SHMENT

1790 of servicesg we-

Gnﬂsilq by Umﬂmolfin

, liataninM to osaip
¢ our tntoraasio

ﬁ%a Became one of the o8t be-
o 0 1 f
loved offices in chil cent 'rs Th

k3 r.&x that informevion offices

#erwe the gulding lamp %O Bﬂi:&ﬂliﬂ&hﬁa who were not acoustomed to
thils strange country.

4t the t'me they had srrived here,they were just one
year old bables. ‘They didn't know hew to li hr oll-stoves, where
Lo go to est, where the lavatory is, aend so on.

After we had taken car: of these slementary problems, we
had to szhow them how to get mop, brooms, and buekets to ficht agalnst
everyday-pilins-up~-dust, Then we took In various minor complaints
averyday with a smile as a symbol of our services; such &2 brok n
doore, broken beds, burante-out bulbs, plumbing troubles,roofing
troubles, and s0 on. As soon as they had adjusted thewselves ingo
this new world, most of the employsble residents started to look
for sultable | obs,.

4s far as job appliestion is concermed, they still elsim,
vhe inform tlon offlce was always the best advisor to them,

Another great job was to £ill in the forms o« changing
address (F.B.1.,, Loeal Board, Department of Jystice, and Post Office)
for every resident in thia Center, ‘

Another distictive serwice was 1o fill! n the selective
service questionsire and the occupational guestionalire for the resi-
denta who are not able to read and write snglish. This wa#

appracisted greatly b the residents,
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Alons with this pertiocular uorviaq nun iaformation office
had the Gan&er Kanagement TO ;u?:“f“""» “\';prnry Publiec,
G» some m our & ' 01“100 : "“Mcea oocasionally.

one, Qoéuing ',;'?ﬁ =”.f2vL b the anagement through the
"Hells under its jupisdictional area,
another, taking eare of lost end found srticles.

informetion ecenter at the Wes

Also we toolk in the epplications for room changa, vut this
procedure was revised later go that epplissntes must o to
warshouse 28 directlys

In this way the ¥Manzanar pesidents wers gulded and educated

to adfust themsslves intvo this new environment. As they ;rew

older from boyhood wo manhood, they had great rsith in our offices
and wished us to w#rite letters for ithem, Tthis sarviée was willingly
rendered to the publie residents as one of our personal aeri&cu@.

Two most irporsent dutles of uhe information offices, we
velieve, were to take in msjor complaints, suggescions to improve
welfare of our vommunity, and ma'or inguirles, and furnish the
correct intormacions answéring the general inqulrics.

Another important duby wes to kill felse rumors flying
around the Centér harming the Center morale.

Looking back into the past the jfob which had vo be very
tsetful end careful was acceptin:s and rejecting applications of
family reurdon, but this !0ob had been handled by our office very
successfully until the end of our days.

On top of this fem ly application job we had taken care o
the applicstion to send for the articles stored in the government

SLOrazos.
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a1rrioult problems and were t

M’m’ wikh v 081du. ansburtered many ;

# the responsible party,
ut b jants of the public our
! the peopls heres |

Keally it was the graagﬂan enjoyment we have uver experienced,
In this way we were snoourajed and spirited to tackle diffiecult pro=
blems tO Gomode

For two months we believe we did our beat enloying to see
the peeple served and convineln: then +hat the American Covernmen
is tryin: to do for them, iiga sontacting mary different types of

podple was & pood soclalory study for us,

Anbther grest pleasure wes thet by sendin. complaints and
surzestions mads by the residents to the Maragement, we saw the
prost smount of improvement in this dégtar sinoe the basinning.

A8 we exit and look back into our brilllant days, ws
sineerely hope and belisve that the blookelesders =ill sizume out
duties as "the Servant of the Publie®, not " the Servant of the

Hana cement” .
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