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OFFICE OF THE
GENERAL MANAGER | | Aprail 4] 975

GM No. 12-75
TO: BOARD OF DIRECTORS
FROM: General Manager

SUBJECT: Agreement pursuant to Section 13 (c) of the Urban
Mass Transportation Act of 1964, as amended *

Negotiation and execution of a new 13 (c) agreement with
the Amalgamated Transit Union is necessary in order to receive
funds for Federal capital assistance during the coming fiscal year.

Also, the provisions of this new 13 (c) Agreement will ap-
ply to the 36 buses to be acquired for the BART express bus opera-

Eren:

The staff has been engaged in extended negotiations and
personal contact with representatives of the Amalgamated Transit
Union in Washington, D.C. We believe the agreement reached is
the best that can be negotiatéd dEnEhelpresentsitime, Enliaght 'of
the 13 (c) provisions already accepted by all the other major tran-
sit operators in the United States.

Basically, the changes from the 13 (¢c) Agreement executed
in 1967 are as follows:

l. Incorporate in the Agreement the terms and conditions
of the Amtrak decision) *as certified by the Secretary of Labor on
Aprxl 16, 18710 This decision provided specific. dismissal allowances
to any employee displaced as a result of the Project. The dismissal
allowances range from 0 to 6 years as a maximum; subject, of course,
o reduction or diseontinuance 1f the District . .offers employment, oxr
through the exercise of seniority the employee could transfer to an-
other position. The decision also provided for allowances if an
employee 1s required to move his place of residence. The decision
further provided that an employee, at his option, may accept a lump-

sum payment computed in accordance with Section 9 of the Washington
Job Protection Agreement of May, 1936. This provision was in the

Daistricre’'s 196713 (c) Agrteement.




Zeniines AgreenentgprovidestEhat 9 F the (parties cannot
agree on a settlement of a claim by an employee, disputes involv-
ing employees of the District shall be mferred to arbitration in
accordance with the procedure set forth in the District's current
collective bargaining agreement. Should the dispute involve employees
of other transit unions in the area, then the matter would be submit-
tea *to arbitratien, utilizing a 1list to be provided by the American

Arbitration Association.

SRS ol detEhemBroyectEiesuilitadiire ety sbnt the Sanerease. in
the number of employees necessary to utilize the capital equipment
EilEelas cdipuEsianEREoRthcoMeaphttatligranti then Stmust nota Eyeail ]
EranshtEEunfionsEe Franyothe s carrier  sdgnitfying desire %o be a party
to the 13(c) Agreement and give them first opportunity for employ-
mentinSanyEsuchinewssiolhsh s sneht pricority isinet’ inconsistent with

any other Federal law or requirement.

Labor representatives of other mass transportation employees
must give written notice of intention to become a party to this 13 (c)
Agreement within sixty (60) days after the date of the original execu-
tion. Employees of other carriers shall come to work for the Dist-
rict under the working conditions set forth in the applicable collect-
ive bargaining agreement of the District.

4, A dismissed employee receiving a dismissal allowance
shall actively seek and not refuse other reasonably comparable employ-

ment offered to him which he is physically and mentally qualified to
perform.

5. Protections and benefits as provided in the Amtrak deci-

sion shall not be available to any employee laid off in accordance
with applicable agreements for reasons unrelated to the Project, or
whose employement has terminated because of death, retirement, or

dismissal for cause,.

6. Protections and benefits as provided in the Amtrak deci-
sion shall not be available to any employee hired as the result of
the Project, nor to any present employee whose position has been im-
proved as a result of the Project, and who thereafter, as a result

pEEEheProNect s regtorad s ey i st EFormeripositiieon .

7. The term "Project" shall include any changes which
are traceable to the assistance provided, including events occur-
ring in anticipation of, during and subsequent to the Project.
However, volume rises and falls, or changes in volume and character
of employment brought about solely by causes other than the Proj-
ect, 1ncluding economies or efficiencies unrelated to the Project,
are not covered by the agreement.




This section requires that fair and equitable arrangements
be made as determined by the Secretary of Labor to protect

the interest of employees affected by Federal financial
assistance.

x* %

The Amtrak conditions are contained in Section 405 () o E
the Rall Passenger Service Act of 1970,

Alan L. Bingham
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OFFICE OF THE Jaky s 18075

GENERAL MANAGER GM No, 33~75
TO: PERSONNEL COMMITTEE
General Manager

Review of Affirmative Action Plan and Additional Personnel
Requirements for Operation of Fremont/Newark Division 6 as
well as Operation of City of Concord Service

At the June 17 meeting the Committee was advised that at
its meeting on July 8 the subject matters were to be reviewed with
recommendations for necessary additional personnel to adequately
perform the additional services which become effective in early

September,
IS AR T T Tnativie Actieon BPlian

The Affirmative Action Plan is still under review by the
Equal Employment Opportunities Commission.  This plan when accept-
able to the Equal Employment Opportunities Commission will be present-
ed and reviewed in detail with the Committee. It has been reviewed
by the staff together with employee advisory committee input. Mr.
Jack Atkins of Education/Research will be present at the meeting of
July 8 to review current status and provide a work progress report.

2. Additional Personnel Regu1rements FOr IStanrt=upliOperatieons of

Fremont/Newark Division 6 il e D A2 !: OEerctlon_gf ConEract
service s HieoriConcord

With the opening ¢f Division 6, in order to relieve the
present coach storage squeeze, permit better utilization of Division
4 property and to relieve the exceedingly heavy administration and
supervisory work load of both Transportation and Maintenance Depart-
ments at the Seminary Division yard, it 1s proposed at the next System
Sign-up to move not only the lines now serving Fremont (including
draivers and some maintenance personnel) to Division 6, but also cer-
Eaim shavesvpperatang out of Divasiocn 4 now Serving. SeS.T.D. i,




With this move we will be operating approximately 2,700,000 miles
annually from this Division.

Additional Personnel Needs - Fremont/Newark Division
O (S TS D TD e

Transportation Department

One Transportation Superintendent
Monthly Salary Range 19 ($1,737 - $1,819 - $1,915)

One Chief Dispatcher Hourly Rate S8,
Four Dispatchers Houxly: Rate S7.577
Two Bus Drivers Hourly Rate ST

Maintenance Department

One Superintendent of Maintenance.
Menthtliy s Saliary S Ranges MiO(SINE 7370 <S589 =S 1.9 7' 5)

One Senior Clerk Hourly Rate $6 2

One Mechanic "A" Hourly Rate $8.30

One Mechanic "B" Hourly Rate $7..65

One Service Employee .
"A" Hourly Rate $6.75

Stores Department

One Leadman-Parts Clerk Hourly Rate $7.50

Two Parts Clerks Hourly Rate 97208

Instruction-Safety-Training Department

One 'Instructeor, ' Monthly' Salary Range:d4. (S1;365=
S1,433=51 ,497)

One Junior Typist
Clerk Hourly Rate $6.04




Treasury Department
One Vault Clerk Hourly Rate $6.42

Two Clerks Hourly Rate $6.29

All monthly wage ranges .and hourly wage scales are
basic wage rates plus adjustments for cost-of-1living
allowance.

Effective approximately the first part of 1976, when
the expanded demand-responsive service is scheduled to be inaugur-
ated’, 1t is anticipated the number “of coach reculrements will 1n—
crease wlith a necessary increase in bus drivers,

However, at this time the system design for the demand-
responsive Dial-a-Ride service in the Fremont/Newark area has not
finalized personnel requirements, particularly the number required
for the control operations cannot be anticipated. When the system
design is ultimately finalized staff will present to the Committee
for its consideration, additional personnel reguirements,

3. Concord Contract Service - Additional Personnel Needed

Transportation Department

Two Transportation Supervisors. Monthly Salary
RangeRl:sb - (SHEAd 3yt = SOt BO7 eSS 122575

Eighteen Bus Draivers Hourly Rate ST A

- Maintenance Department
One Mechanic "B" Hourly Rate SHAES

One Service Employee "A" Hourly Rate SIS TS

RECOMMENDATION :

RN cwan B the s tamesreguarements’ forgiscreenang, o=
doctrination and training of new personnel, it 1s recommended
that the Committee recommend to the Board of Directors creation

and approval of the required additional personnel as outlined in
Zomanel (ST Tabeves

Estimated annual cost for Fremont/Newark
(SIS SRDERHIN s inelundingifringe ‘benefits: S 4124000

Estimated annual cost for Concord Con-
tract Service is including fringe benefaits $ 456,000

Alan L. Bingham

ccs Board of Directors
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EODELN, CITIES
PROGRAM

Aprils 25, 1875

Kenneth H. Smith, Cltnyaqager

LOM: (::iﬁég;thur Ji. Ha tehett, Deputy Director

for PrograijanaUement

SUBJECT: THE RICHMOND DEWONSTRATIOV DIAL-A- RIDE OPERATION

This report is to provide information requested by the City  Council
relative to the Dial-A-Ride Operations 1n R cnmoend. - Speciycal 1y,
efforts were made to detail: | - | |

(1) The objectives of the Demonstration Dial-A-Ride Project;

Projected vs. Actual Cost Levels;
SoseesegESEunds St Ot tset Operating lLosss and,
Recent Action by AC Board of Directors.

B addi ton, st achment=Gady sits” Personnel Employed:in fheProject
dEl Sresyit S o e c epEs smTveyeere latang . toy Racial Splifts: and
Ridership Age Breakdown. - :

(G Demonstration Project Objectives

The Richmond Dial-A-Ride Operation 1s a ¢cmonstration project;
priganallyeplanned Tfor ‘twee (2) Yearst . "The objectiwves. of the
project were to develop a transit service with thielsElexabIilaty

to:

>

Provide better access to potential jobs with special
reference to job need of the unemployed;

Provide good service to health, recreation, education
and shopping facilities for Model Neighborhood Area
residents with special attention to youth, elderly,
ambulatory handicapped and to mothers with children;

Provide better access to Barty AGiand ‘Supplemental
transit where their systems do not serve;

d. Integrate the new service with Bart and AC Transit;




f. Develop a Service which wilj}

help to Permanent]
the use of transit inste

; Y 1ncrease
ad of the private Caw |

These objectives are refiected in

Resolution 7189-72. the Conpesid s
Demonstration PRoj ec

unemployed and poor
the project to 1limit BeEs 0
Tasthe contrary, the success
€ 1ncrease in the number

As noted in Atta

Operations' AC
that passenger

Funds to Off-set Operatine Loss
._________________JL_____il_____

.ot known to staff,
will be made availa




..3..

Mr. Leo Farley made a Presentation

financial I'€port prepared by A Alan
Dial-A-Ride Project.

APTEI1 16 th |
gned as Richmond's

1ng between 800-900 per

Passengers daily, the Richmond's
Y. SUceess il ., B

Attachment-C js

An evaluation of the
months of operations.

1n letter (Attachment-.
Madden of this office.

Note that the
demonstration year.

judgements becaus |
modifipatiopsj provements 1n areas where diffi-
: Statf recommends that the Council

Board of Directors present their

Your assistance in-providing City-Council Review of this request
1s appreciated,

= —
.

il ;

— — —— -J.""'. =

— — = - -

cc: Mayor § Mémb ers oifj _t'h'_e.‘_ Crtve Co _Hc11 ;
Leo Farley SOTVBET < TV T el O O A

AJH:elo




ATTACHMENT A
RESOLUTION NO. +u2-T2

RESOLUTION ENDORSING PROIOSED RICHMOND TRANSIT DCEMONSTRATION PRbJECT-
AND PREPARATION OF APPLICATION

BEET O O e T e — e L

WIIEREAS, the City of Richm
transportation consultants
and Urban Decvcelo ‘
study in Richmon

nical assistance from
Department of Housing
d transportation

| WHEREAS, the study recommended that a major transit demonstration
projcct be dcvelOch tO capitalizc on the opportunitics both for
improving thc mobility of the Model Ncighborhood Area population, and

for maximizing the potcntial benefits to Richmond of the Richnrnond
BART (Bay Arca Rapid-Transit) Station; and '

WHEREAS, studies in Richmond and elsewhere have indicated that

o one type of service nor any onc d8€ncCy can provide for the full
range of personal transportation nceds of an urban population; and

WHEREAS, a more flexible and frequent system than the present
fixed route transit system .1s needed in Richmond to Sscrve the needs
of people who do not have cars or who -do not wish to use their .cars
to shop, to reach BART; to g0 to )obs O0ff present transit routes,

‘to transact personal business, and to go to cultural, educational,
and recreational activities: and '

WHEREAS, sccondly, the needs of the low-income sick and the
handicapped to get to health care facilities isisrecompd =ad: aic i

~special need rcquiring free transportation as-a part of the health
care service; and

WHEREAS, the opportunity for meeting both of these existing unnmet
transit needs may be available now in Richmond due to the widespread
interest in transit demonstration projects and to work alrcady done
by the City Public Works Department, Richmond Model Catres . sthe
abovementioned transportation study, and the United Council of Spanish
Speaking Organization (UCSSO), INCOrperateds '

NOW, THEREFORE, BE IT RESOLVED, that the.Council of the Gty of
Richmond hereby endorses in principle the proposed Richmond Transit
Demonstration Project; and, tfurther, that it directs the Public
Works Department to work with the Alameda-Contra CoSitasAG) iiransit s
District and the Metropolitan Transit Commission (MTC) on the
preparation of an application to the Urban Mass Transportation
Administration of the U. S. Department of Iransportation, for funds
to support a two-year demonstration project in Richmnond; and

BE IT FURTHER RESOLVED, that the Richnond City Council hereby
commends the present transportation service to the County Medical
Clinic operated by the United Council of Spanish Spcaking Organizations,
Inc. s Bng Mrnrther,; that it directs the Madoi . rCi+s3 PROoRramSEoRalc ey = -
UCSSO in developing an cxpanded service contract propocsal in

conjunction with the County Social Service Department and the County
; Medical Services; to.be funded by the County.

I hereby certify that the foregoing Tesolution was duly passed %
and adopted bv the Council of the City of Richmond at z el AL g Wi gl B s

s:thercof held =2pvemter 10 1972, by the following vote:

> 4
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77
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AYES: Councliren Varges, Pates, Pernandez, Andereon,
Gryuy, Vagernan, Dlanco and 3Silva.
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FAREBOX
WEEK PASSENGER REVENUE

NG ENDING FARES

15k0 22 OQFrEryA.

2/15/75 § 28 828 .14

_—-—_-_.._._- o

Sac o O bis
24 3/1
25 . 3/8

VB i .16
| 16

7
=245
LR 15
27 3/22 1,362 NG
< 129174

28 3/29 .16

_“

TOTAL- Last Six Weeks § 7,644 - b

m _ﬁ

TOGARS ~Sarrpian - . _
(28 Weeks) 3/29/75 § 36,472 .15

ESTIMATE for next
24 weeks

TOTAL for Year
(52 weeks) § 68,176

_I-———-___—.-_
“‘-—-—___.‘

31,704

-'-—-'-II-II-_-.-_.-

Original Estimate § 115,000

Adjust to Current
Cost Levels - 0 =

ORIGINAL ESTIMATE

Adjusted to Cuxrent
Cost lewvels

LDYW:eb
4-21-75

i

$ 115,000

PER MILE

ALAMEDA-CONTRA COSTA TRANSIT DISTRICT
SUMMARY OF RICHMOND DIAL~A~RIDE OPERATIONS

I'OR 28 WEEKS ENTDED +{ARCH 29, 1975
AT e G LB IR L el T

NET
OPERATING REVENUE

OPERATING
COSTS LOSS PASSENGERS

° 487,147

'_-lll-l—--._,.-.,-_-

¥ 458,319

h————‘ﬁ

115,318
4,645
4,709
4,996

-5, 2.83:

18,978
17,297
17,692

90 91
19,786
19,913

'_-l—-l—-“

. ¥ 113,883

e s e S

17,817
16,120
16,443
18,896-
18,424
18,539

$ 106,239

et e S ————

'S 564,558

$ 601,030

453 504

485,208

$1,086,238 _ $1,018, 062

L L]
'_'-"-*—-h-—__—‘_ _‘--h—--*__q.__-

v 992500028 877,000

121,000 1215000 °

vL,113,000 $ 998,000

NET OPER- .
ATING LOSS
PER PASS,

S%9f

MILES

199,023

m

7,240

7 AT o

13935
8T
8,762
8,583

_-I-l—-_*

47,824

T——-r_—.‘__

246,847

202,488

449,335

600,000

)

600, 000

NET OPER-

ATING LOSS

PER MILE
__—"'—H——“




26 - Drivers at $6.94 per hr. (base rate)
12 - Control Room Operators at $7.24 (base Tate)
2 - Superintendants at $20,000 each per year

ROACTAL SPEIT OF DIAL-A-RIDE RIDERS IN RICHMOND
|
Race s 23 Riders
‘_\

Black: Gl G N o 1
White g - A
Other | e L5

Total | TELOR 0§ Mo

The racial breakdown on an hourly basis; white tend to ride more
heavily during the morning peak (6 a.m. - 9 ad.m.), the early
gisernoon: (3 pum. s Pedsd and 'the evening peak (6 p.m. - 7 L g
This &5 s 'probably a retlection of the fact that they use the system
more for work trips then other racial groups. Blacks and other
minority outweigh Whites from 9.m. until 5 p.m. and after 6 p.m.

3 of Riders

29, 2
30.2
17.0
By
10.4
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Dial-A-Ride service seems to be
popular-with the people who use it, but
it’s an expensive way to give pcople
the convenicence and security of door-
to-door public transportation. |

AC Transit's experimental Dial-A-
Ride service in central Richmond and
Santa Clara County Transit District’s
combined Dial-A-Ride and fixed route
system share similar problems.

The cost per passenger per ride is
considerably greater in personalized
door step service than it is in fixed
route service. |
.In Richmond, during the first 15
weeks. the operating cost per passcnger
was 3$4.51, according to a financial
summary. By the end of the 18th weck.
as ridership incrcased. the cost was
down to $3.45.

The total for the year, based on [ive
months of operation and estimated
costs for the next 30 weeks. presuming
conlinued patronace growth, would
bring the average operatine cost per
passenger to S$3.76. During the five
months, Richmond Dial-A-Ride
deployed an average of 11 buses a day.
with an averige wcuk d..ny lotal of 900
riders.

- Door to door service
- The door to door bus service is
provided in a five square mile area of
central ‘Richmond.

District wide, the netl operating cost
per rider for fixed roule service in the
East Bay is between 66 and 67 cents.

In Special Service District 2, in-
cluding Fremaont and Newark, the cost
per passenger for combined Dial-A-
Ride and fixed route service s

1

(o
o/

loads on

f"'_]rj Mmch 1975
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estimated at $2.83, presuming a better
responsec and more riders per bus.
Total bus requirements for both types
of service, including spares., are
estimated at 35. *

Under present plans. Fremont would
have six Dial-A-Ride zones: Newark
would have two and there would be
two fixed routes.

Losts compzarad

In Santa Clara County. 212 buses are
providing a county wide. 15 cily com-
bined arlcrml/pc*wnahzed ranstit ser-
vice, with week-day ridership of 30.000
a day, according to a February réport.
Buses deploycd on Dial-A-Ride carry
6.000 riders per day at a cost of $2.92
cach. The cost per arterial rider is 75
cents, for ascombined average of $1.19
per rider.

Continued ridership growth is ex-
pected to reduce this cost;: meanwhile
the system is being. plagued by lack of
equipment to satisfv demands on the
fixed route system. with Di-ll-r\-l(i(iu
buses being diverted to carry capacity
..!ru.rml routes.

Experience in Richmond and Santa
Clara County is far from complete and
reflects only the preliminary phase, ac-
cording to AC Transit General
Manager Alan L. Bingham.

Richmond is considered an im-
portant demonstration sitc and ex-
perience gained there will be valuable
in planning scrvice wanted by voters

“in Fremont and Newark, Binghiam said.

Possible alternates in operating the
Richmond service to reduce costs will
be presented to the Board of Directors
in another three or four months.
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January 20, 1975 CAttaChment Ej

Mr. Lloyd Madden

Model Cities Program
bbbl Sonth 1TOER ISk,
Ritchmond,. " calif 94801

Dear Mr. Madden:

In response to. your recent inquiries concerning evaluations ang
projections for AC Transit Dial-A-Ride service 1n- Richmond :

Currently we are evaluating the entire project. We had projected
2@ goal of 1,000 passengers per day by the end of Ehal 1 EsiEveat and ass
now carrying an average of 845 passengers per day. So we feel we are
well on our way to making that goal. In 15 weeks we have CariEyeds ] 7 sl
passengers. However, the cost of operating the system is greater than
was first projected. |

When Dial-A-Ride started September 16, 1974, we had a larger
respcnse . than we anticipated. This caused some minor problems. It was
like having a sale in your store and getting three times as many custo-
ILEXrS 2s you expected. We have ironed cut some of the difficuliies we
eéncountered early in the project, and we are working on those areas
where we feel other improvements can be made.

We have found there are more younger people and middle aged

_perlé riding Dial-A-Ride than we expected. ‘' There also are fewer sen-—
-10or citizens using the service than we anticipated. We are studying

" wlll be welcome.

this, with an eye to promoting more ridership among the elderly.

- ﬂl
o

Some expansion has been made in the DialsA-Ride service area.
Our first plans did not include the K-Mart center or Brookside Hospital,
two points which lie outside of the basic five square mile area. Re—
cently we extended service to El Portal Shopping Center in San Pablo on
a trial basis to test passenger response. All areas. surrounding the
basic five square miles are being studied to determine 1f expansion of
service 1is warranted. Evaluation of areas for expansion is an on—-going

Project. and waltlseontinge 'to: be.

Over all, we have been very pleased by the response in Richmond.
Naturally, however, we are anxious to get as many people as we can out

of their cars and on to public transit.

Any comments or suggestions you have for improvement of service

"Sincerely,

Michael M. Curry ;

Public Informat;oqéDepartment




Y ounger Surprise
Speaker at
CAPH Banguet

State Attomey General Evelle J.
Younger will speak at the 1975 CAPH
convention banquet, Saturday night,
March 22, to be held at the Hotel Clare-

mont, Oakland-Berkeley.

“Younger has been taking a firm stand
on the rights of the disabled,” said Hank
Bennett, chairperson of the convention
committee, “"and we are honored to have
him as our speaker.”

CAPH to Ride
In Style to Hotel

CAPH convention-goers will ride in
style from the Oakland Airport to the
Hotel Claremont. Their royal chariot will
be the new FMC Corporation’s Elderly
and Handicapped Transporter, which
CAPH members Jan Richardson (director,
region XI) and Velma Shelley helped
design. According to Fred Stewart, FMC’s
Transit Sales Manager, the E/H Transport-
er is a completely new bus design, inco-
porating a hydraulic wheelchair lift and
space for four wheelchair passengers, with
restraints that fit 97% of all wheelchairs
and can be adapted to most of the re-
maining 3%.

There is special seating for the blind
near the driver so they can hear the street
names called out, including room for
guide dogs; and a low floor (only 18%”
high as opposed to 36”), a wide door for
ambulatory passengers, and an electrically
operated first step for use in areas without
curbs. Stewart will be at the convention
to answer any questions.

Santa Clara County Transit District
has ordered four of the buses to go into
operation this spring. Denver has already
put 12 FMC buses into operation on a
subscription basis, getting almost nine
times the ridership they expected, accord-
ing to Mike Hartman, FMC representative.
The FMC E/H Transporter is a 30-foot
mid-size bus (most transit buses are 45
feet long), and is ideally suited to medium
-to-small cities and commuynities.

CALIFORNIA ASSOCIATION OF
THE PHYSICALLY HANDICAPPED INC.

Other high points of the convention
will be a series of workshops on every-
thing from transportation to sexuality,
and the election of 1975 officers.

I'he agenda calls for 16 workshops on
nine different subjects, on Sat., March 22.
all headed by authorities in the field, says
Greg Sells, CAPH president. There will be
four “‘super sessions on transportation.”
says Sells; ““the most total, comprehen-
sive, up-to-date information on transpor-
tation for the handicapped ever.” There
will also be workshops on Housing,
Community Political Action, Supplemen-
tal Security Income (“Your Rights and
How to Keep Them,”) Employment, Bio-
teedback, two workshops for junior high
and high school students and four for
college level, and two sessions on Sexuality .

The general membership will meet late
Saturday afternoon to elect the 1975
state officers, and the regular annual
meeting of the general membership will be

held Sunday after the Board of Governors
meeting in the morning.

Register March 19
for Saturday Banquet

Anyone wishing to attend the banquet
Saturday night must register by March 19,
according to Irene Bennett. convention
committee member. “The hotel has to
know in advance how much prime rib to
get,” she explained.

Registration is $34, and includes the
cocktail party Friday night and all meals
except breakfast. Special diets can be
accommodated at no extra charge if the
information is furnished by March 19.

Reservations can be made directly with
the Hotel Claremont or through the
CAPH Convention committee. Rates are
519 for a single and $23 for a double.

All checks should be made payable to
the CAPH Convention Fund and mailed
to 1731 Alray Drive, Concord, CA 94519.
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Jan Richardson, director ok CAPH region
X|, prepares to enter the FMC Elderly
and Handicapped Transporter. Operating
the hydraulic lift is Barry Weitzenberg,
assistant to the manager of the FMC
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Motor Coach Divicion. Richardson was
hired by FMC as a consultant in designing

the E/H Transporter, along with CAPH
member Velma Shelley.




Erom tne -aitor’s Desk
A Rainbow by
Any other Name

Let me be personal for a bit. A few people have been con-
tused about my name and my initials. [ was born Frances
Manon Marbury, named for my grandmother and my grand-
tather. with a fine old English surname which I loved and took
a great deal of pride in. Then, a brief marriage aeons ago
changed my name to Frances Marion Marbury Mowbray.
(Honest!). I never liked the name “Mowbray,” but that was
betore the women’s movement touched my life, and I never
considered keeping my own name, (although I did tell my
husband /te should take my name because it was nicer.)

After contemplating the move for years, on Aug. 22, 1974,
[ changed my name by court order to Frances Marbury
Rainbow and I have been delighted with it. I was prepared for
a lot of teasing and weird looks, but the responses have been
heartwarming: usually people do a double-take, then say al-
most wistiully, **What a beautiful name!”’

However, [ still use the initials “FM.” They have stuck with
me all these years, through all these changes, and they, like my
new name. seem natural and me.—FM

Name the Baby

We hit the jackpot this month! Sugeestions are (in no
particular order) CAPH Staff, Genesis II, New Hope, Strength,
Re-birth. 2nd Start, “The Rainbow.” The Independence,
Topicaph-Reports, CAPH Outreach, CAPH Informer. CAPH
Speaks, CAPH Clarion, Forward (without “CAPH”). Tele-
CAPH, CAPH Alpha, CAPH Friend, CAPH Graphic, CAPH
Action. Also CAPH Advocater, CAPH Arrow, CAPH Echo,
CAPH Time, CAPH Event, CAPH Facts, CAPH Beat. CAPH
Force, CAPH Freedom. CAPH Impact, CAPH Issue, CAPH
Reporter, CAPH Review, CAPH Tempo, CAPH World, CAPH
Aspect, CAPH Graffiti, CAPH Happening, CAPH Heartbeat,
CAPH Highlight, CAPH Feature, CAPH Zap, CAPH-ABET,

CAPH Loquacity, CAPH-A-Lot, CAPH Facet, and CAPH-
finger.

Remember—you can still submit entries to the editor by
noon, Sat. March 22, at the CAPH Convention.

CAPH Magazine

Published Monthly by the California Association of the Physically
Handicapped, Inc., a non-profit corporation

Frances M. Rainbow

EDITOR . AS0, % STV MRER
P.O. Box 229, Northridge, CA 91324
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cresident’s Message

CAPH Members
Want to Participate

Gregory Sells

On the first page of this issue you will note that you. the
members of CAPH, gave direction to this Association bv plac-
Ing priorities on your needs. In computing your votes one
central theme became self evident: CAPH members want the
right and the ability to participate, to become involved citizens
In their communities.

Transportation, employment and architectural barriers were
rated significantly higher than any other problem area. Al-
though not really a surprise to anyone, it does help us in plac-
inglemphasis on the seemingly endless needs that must be dealt
with.

The legislation we introduce and support will reflect more
than anything else these selected needs. And although in the
pasi we have been especially successful in supporting architec-
tural barrier legislation, this year we have broadened the scope
of our legislative efforts. Housing, welfare and health INSUT-
ance must be worked on.

Transportation, in all its many facets, has been a prime
target area since the Association’s inception. The efforts we
are making can best be identified in past and future newsletters.
You can be assured, however, that CAPH is working actively at
the national, state and local levels on transportation. Results
are already appearing around the state.

Now that we have identified these priorities, we must all
respond. Let each of us select one or two problem areas,
whether it be Transportation, Recreation. Housing or any
of the others, and become involved. Write letters to state
legislators and city officials. Join committees and attend
hearings. Make this a year of involvement.

Write On!

Dear Editor:

I have enjoyed reading the CAPH Magazine and think it is a
very neat. readable paper and you are doing a god job.

—Richard C. Smith, Havward
Dear Mr. Smith:

Thanks for your kind words; we assume you mean “‘good,”
but it was nice for a moment to feel compared with God.—FM.

Dear Editor:

Thanks for the informative newsletter. I’'m looking forward
to 1t becoming a magazine. I did want to correct the spelling
of Bruce Diaso’s name. Perhaps an article about Bruce would
of of interest. He was quite a fellow.

—Carol DeVaney, Fresno.

Dear Ms. DeVaney:

Thanks for the kudos and correction; we discovered the
misspelling too late. We appreciate your suggestion, and we do
plan an article about Bruce Diaso in a future issue.—FM.




NOTES FROM JERICHO

JOSHUA FIT THE BATTLE OF JERICHO,
AND THE WALLS CAME TUMBLING DOWN.”

Younger—-—“Laws Viust be Enforced”

State Attorney General Evelle J. Younger has issued what
he terms “a friendly warning™ to all City, county, and state
officials to begin enforcing state laws relating to the handi-
capped, especially those laws entitling the disabled to full and
equal access to public accommodations.

He added that he has instructed his staff “to see that all
state laws for the handicapped be complied with. If informal
etforts to achieve compliance fail, I have instructed my staff to
file legal actions—after first checking with local authorities.”
~This is not a threat. If you (officials) don’t enforce these
laws, my office will,” Younger said. “We expect everyone to
enforce the laws.”

Younger’s office is preparing a pamphlet explaining those
laws affecting the handicapped, and it will be made available
to the public.

HANDICAPPED HAVE RIGHT TO VOTE,

BUT NOT TO HAVE BARRIERS REMOVED

U.S. District Judge David W. Williams took no action in the
class action suit brought against the city of Los Angeles by
CAPH, Easter Seal, and the California Paralyzed Veterans
Assn. charging that the disabled are denied their right to vote
because of architectural barriers at many polling places.

Williams said although the handicapped have a constitu-
tional right to vote, they do not have the right to require all
polling places to be accessible.

Besides absentee ballots, Williams listed several inexpensive
alternatives he said the city could commit itself to: have
several centrally-located polling places for the handicapped;
change the law that forbids the removal of voting materials
from the polling place; and allow absentee ballots to be
returned to the polls in person instead of through the mail.

WRITING TO YOUR LEGISLATOR

When writing to a legislator, it’s important to use your own
words, and not a mimeographed or otherwise printed letter.
Pre-printed letters or post cards generally are not even read by
legislators, they are just thrown in the trash. Type or write
what you want your representative to do. Identify the bill by
number if you know it and say why you want him or her to
vote the way you do.

Any letter addressed to a public official, should be addressed
on the envelope as follows:

The Honorable Jim Jones
Governor of California

State Capitol

Sacramento, California 958 14

The salutation on the letter itself should read:
Dear Governor Jones:

The same basic rules apply whether you’re writing to the
Governor, a Legislator, Mayor, City Councilman, U.S. Senator

or the President.

Legislators and other elected officials represent you, so
don’t hesitate to tell them what you want. Enough letters or
telegrams, and a legislator’s vote can be changed.

Remember—use the proper format, write in your own
words, identify the bill, say what you want and why. If you
do this, your letter will be read and it will count.

PERSONAL OPINION MESSAGES

Western Union will send Personal Opinion Messages to the
President, members of Congress, a Governor, or members of
a State Legislature for a reduced price. The price to Washine-
ton D.C. is §2 and to Sacramento it’s 95¢. X

Their rules for the POM are as follows:
1. The message can be 15 words or less.

2. It can be signed by only one person, or Mr. and Mrs.. but
not a whgle group of individuals. (It could be signed by a
chapter of CAPH, but not the individual members.)

A LISTING OF ELECTED OFFICIALS

T'he California State Chamber of Commerce. 455 Capitol
Mall, Sacramento, California 95814. publishes a listing of
elected officials, such as Assemblymen, Senators, U.S. Con-
gressmen, etc. The pamphlet lists most elected officials, and
gives their local office address as well as their address in
Sacramento or Washington D.C. It costs S1.00. |

WHERE IS THAT BILL NOW?

[t you are trying to follow a particular bill through the
legislative process and you want to know where it is at any
given time, call your legislator’s office and ask them to give
you the current status of the bill. You will have to identify the
bill by number, but they should be able to give you the current
status within a minute or two, whether the bill is in Sacra-
mento or Washington.

HOW TO GET COPIES OF LEGISLATION

For state legislation, phone or write your local State Legis-
lator asking for a copy of the bill in question. Or you can
write to the Legislative Bill Room, State Capitol, Sacramento,
Calif. 95814, and they will mail you one copy of any bill you
want, free. You may request one copy of as many bills as you
want, but for more than one copy, there is a charge of about
10¢ per copy. Your State Legislator may be willing to supply
you with more than one copy without charge if you tell them
why you need the extra copies.

I'he best way to secure Federal Legislation is to phone or
write your Representative in Congress. If you don’t know who
that is, look in your phone book white pages under “United
States Government”, under the heading of “Congressman.
U.S. Senators maintain offices both in the LA and SF areas.
A phone call will usually get the quickest results, or write to
your Representative or Senator, U.S. Congress, Washington.
B}

Registrations for the 1975 CAPH con-
vention must be made by Mar2h 19 if you
want to eat at the banquet Sat.. March 22.
says lrene Bennett, convention commit -
tee member; *"The hotel has to know how
much prime rib to get.”




o>urvey Results
Set Priorities

According to the results of a member-
ship survey conducted over the past sever-
al months, transportation is “by far con-
sidered the most important problem,”
says Greg Sells, CAPH president.

Members were asked to rank first.
second, and third the areas they felt de-
served our greatest attention. In tabulat-
ing the results, areas ranked first were
given three points, second two points, and
third one point. Using this method.,
transportation received the vast majority
of the votes. Employment and architec-
tural barriers ranked second and third.

Receiving a smaller proportion of the
votes were, 1n order of selection, housing,
weltare/Social Security, recreation, educa-
tion, and health insurance. Just how
CAPH intends to respond to this ordering
of priorities is outlined in the President’s
Message.

AD RATES

Our ad rates have been reduced approx-
imately 60% from those published in the
first issue, July, 1974. For ad rate sheets
and space orders, write CAPH Magazine,
P.O. Box 229, Northridge, CA 91324.

BUY, SELL, TRADE

Classified ads are 10¢£ a word or $7.50 an
inch for display.

Sells, Rose on New Task Forca

Attorney General Evelle J. Younger
nas announced that Gregory Sells, CAPH
president, and Mason Rose, CAPH chief
legal counsel, have been named to the
newly-formed Attorney General’s Task
Force on Problems of the Physically
Handicapped.

The task force will serve as an advisory
board on proposed litigation, proposed
legislation, proposed administrative ac-
tions, and problems where solutions are
not immediately apparent.

The task force will be primarily con-
cerned with architectural barriers (includ-
ing housing), transportation, employment,
and education.

Coordinated by Deputy Attorney Gen-
eral James Claytor, the task force will
address itself to existing laws; their ade-
quacy for achieving the legislative intent
and the needs of the disabled: the effec-
tiveness of their entorcement on all levels;
the need for additions or amendments:
the identification of major architectural
and engineering problems encountered in
these general areas; and the collection of
supportive and informational materials
In relation to their problems and their
resolution.

His office is also making an effort to
hire the physically handicapped as deputy

attorneys general, and his staff has visited
a number of California law schools seek-
ing physically handicapped persons for
legal positions. -

CAPH's Loss

CAPH deeply regrets the death of A.
Milton Miller, lawyer and long-time advo-
cate for the rights of the disabled. in
Los Angeles Jan. 29, 1975. Born in 1912,
Miller had had polio as a child. At the
time of his death he was on the Gover-
nor's Committee for the Employment of
the Handicapped, an advisor to the
National Center on Law and the Handi-
capped, on the Board of Governors of the
state and Los Angeles county Easter Seal
Societies, and was past president of the
Southem California Chapter of the Na-
tional Rehabilitation Association. Miller
initiated the 1968 accessibility laws which
became Civil Code 54.1, which states that
all physically handicapped persons are
entitled to full and equal access to all
public accommodations.

Pressed for money? Registration for
the 1975 CAPH Convention without
meals is only $5.

SERVING THE WEST SINCE 1930

STAIRLIFT & HOME

ELEVATOR SPECIALISTS

FOR OVER 40 YEARS

OUR ONLY BUSINESS

AMERICAN STAIR-GLIDE GIVES YOU INDEPENDENCE
AND FREEDOM OF MOVYEMENT WITH:
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.. the stairway hift that s tailor-made
to fit your specific stairway. It's easily
installed with no special wiring.
STAIR-GLIDE rests on the steps,
without marring walls or steps, and
leaves your stairway open for normal
use Seat rotates to 180° for easy,
sale access or transfer to and from
a wheeichair. Optional equipment
available for your special needs
STAIR-GLIDE —~the solution when you
cant or shouldnt climb stairs

..eliminates the barriers created by
steps and ramps Ileading to an
outside porch or building entrance.
PORCH-LIFT is key operated, runs on
110 volt current, and i3 easy and safe
to use without assistance. Motor and
liting mechanism enclosed in
weatherproofed housing to prevent
contact with moving parts. Shipped
ready for instaliation. Height
adjustable to 53 PORCH-LIFT —
independence for you to come and
go as you please

INCLINATOR COMPANY
OF CALIFORNIA
2151 YATES, LOS ANGELES, CA 90022

INCLINETTE

ALSO FOR
OUTSIDE
INSTALLATION

All Installations
Made and Serviced
by Our Own
Experienced Craftsmen

CALL FOR
Free Survey & Estimates

(213) 723-1000

EEEN ETRRE

NEEDS NO
ENCLOSURE

DUMB WAITERS
RENTAL STAIR LIFTS

State Cont, Lic.
03 0151




transbus Specs Due in August

Specifications for Transbus—the Urban
Mass Transit Authority’s (UMTA) “*bus of
the tuture,” which is supposed to include
accessibility for the handicapped—will be
complete and ready to submit for bids by
August, 1975, according to Frank C.
Herringer, UMTA Administrator.

The August date represents a speedup
of from two to five years, depending on
where you get your figures.

Herringer was reported in Urban Trans-
port News as indicating that once the pro-
duction Transbuses being offered for sale
by manufacturers met the upcoming
August specifications, transit operators
wishing to buy them would have little
difficulty obtaining 80% UMTA capital
grants. (Transit districts usually have to
put up only 20% of the cost of their
buses, with UMTA supplying the remain-
ing 80%; however, this funding is avail-
aole only for buses which UMTA specities.
and at this time UMTA does not specify
any accessible bus.

Three manufacturers—AM General,
General Motors, and Rohr-Flxible—built
three prototypes each (nine buses in all).
One prototype from each manufacturer
includes provisions for wheelchair accessi-
bility. = The Augusi specifications will
combine the best features of each of the
three prototypes, but, according to Dick
Wooten, chairperson, legislative commit-
tee, the accessibility provisions have not
yet been put into writing. Wooten says
that a year ago the tarcet dafe for the
specs was 1977 or 1978, with the buses
scheduled to be in operation about 1980,
and that the program became more and
more delayed as time went on.

According to one source in the South-
ern California Rapid Transit District, the
action of the SCRTD’s changing its speci-
fications to include accessibility and sub-
mitting the changed specs to the manu-
facturers and UMTA was one factor in
speeding up the UMTA timetable. “They
tigured we weren’t going to back down.”
explains our source.

On the other hand, UMTA representa-
tive Alan Steiner says that the August
date is according to the original time
table, and that the buses will not be on
the streets unti about 1977.

Our source in the SCRTD said that
UMTA’s claim that it is sticking to its
original timetable is a face-saving gesture;
that the program was so delayed that
even the 1977 or 1978 date for the specs
was doubtful until actions like the
SCRTD’s and the favorable court deci-
stons won by handicapped people in
Washington D.C. and Baltimore forced
tnem into action. Dick Wooten says that
of all the areas he has worked in.

portation is by far the most complex and

contusinzg. I hrave worked with it for two
years, and I'm not sure | understand
everything ™

I'he prototypes have undergone a
series Of in-service tests in Miami, New
York Cizy, and Kansas City. and are now
In Seattle. After the Seattle test, Wooten
nopes to bring one to California.

ADVERTISEMENT

MOTORETTE CORP.

Specialists in the Mobility Needs
af the Handicapped:

. POWER WHEELCHAIRS

. LIFTS FOR VANS

. VAN CONVERSIONS

. HAND CONTROLS

. COMPLETE LINE OF
MEDICAL EQUIPMENT

ALL OUR PRODUCTS
WILL BE ON EXHIBIT
at the CAPH CONVENTION

PISEASE STRIPYB Y, i
WE WILL BE HAPPY

TO HELP YOU
IN ANY WAY POSSIBLE.

FOR INFORMATION WRITE:

MOTORETTE CORP.
6014 RESEDA BOULEVARD
TARZANA, CALIFORNIA 913506
(213) 345-6490

& , *

HERE COMES

Get on board! with the San
Fernando Valley Chapter, the chapter
that helped persuade Southern Califor-
nia Rapid Transit District to specify
wheelchair accessibility for all new

buses!

Pay Ut or Elst!

Did you pay your CAPH dues a few
months ago only to be billed again recent-
ly? For $100 yet? Panic not: It’s our
friendly new computerized membership
System.  With every new computer pro-
gram there are goofs, and ours is no ex[:ep-
t1on.

S0 if you receive a bill in error. please
don’t file it under 'T+$%/&. Just write
on the bill the amount you paid and when
and return it in the enclosed envelope to
Sacramento. Only in this way can the
mistake be rectified, the computer
straizhtened out, and you left in peace.

Bills are mailed the middle of the
month, so it you paid near the end of the
last month, or the first of the present
month, you may be re-billed. Shortly
there will be a line on the statement read-
ing something like, “If vou recently
mailed in your dues, please ignore this
statement.””  Until that line appears, just
pretend it’s there. i

CAPH Stays C-4

CAPH will retain its political orienta-
tion, the Board of Governors decided
Feb. 15. The Board voted to retain
CAPH’s status under Internal Revenue
Service (IRS) Code 501(c)4 as a non-
protit, tax-exempt corporation able to
engage in political activity, and to set up
in a few months a charitable organization
under IRS Code 501(c)3 which will also
be non-profit, tax-exempt, but barred
from political activity and allowed to
accept tax-deductible gifts.

T'he Board is in the process of adopting
a new set of CAPH by-laws. The question
of whether each regional director should
be elected by all state members, or only
by those members in the regions involved
was tabled until the convention. Assum-
ing the matter of regional directors is re-
solved, the new by-laws will become oper-
ative after the close of the general meeting
Mar. 23.

S

TRANSBUS!

Tickets free!
Seats available at 7:30 p.m., the 2nd

Tuesday of every month at Howard
Johnsons Restaurant, Northridge.

Please visit us if possible.

SAN FERNANDO VALLEY CHAPTER
P.O. Box 229 « Northridge, CA 91324




How About These?

were submitted in camera-ready
(ready for reproduction).
this next month.

form

Choicz ot a logo for the magazine will
More about

not be :made until after the name 1S
chosen, for obvious reasons: the logo
should symbolize the name in some way.
However, a few people have sent in sug-
gestions for logos, and here are two which
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How about this? |t is a composite of
the ideas c¢f a number of members, and
the Magazine Committee presents IT as a
suggestion for a symbol unique to CAPH
to pbe used on letterheads, membership
cards, stickers and so on, as well as in the
Magazine title.

How about this for a logo it the Maga-
zine were named “CAPH Communicator?”
Bryce Ryder, member of the South Bay
chapter, is the artist. Look for Ryder’s
cartoon feature starting next montn.

CONVENTION GENERAL MEETING PROXY FORM

| _f —— = ——— —=

hereby attesting that | am a paid up 1975 CAPH member, do appoint

as my voting representative at the general meeting of CAPH at the annual

convention in QOakland/Berkeley the weekend of March 21-23, 1975.

Signed

CAPH MEMBERSHIP APPLICATION

PRINT NAME

GEORGETTE TWAIN, “QUEEN OF THE BANJO*

Georgette Twain, ““Queen of the
Banjo,” will be featured at the party
Friday night, March 22, to kick off the
1975 CAPH Convention. An opera
singer before polio robbed her of her
singing voice, Twain has entertained
world-wide with her banjo. She is
scheduled for a ten-week tour of Japan
this spring, and will be featured on a
luxury cruise to Alaska this summer. A

member of CAPH, Twain lives in Pleasant
Hill.

GLEN MERION, ARTIST

PORTRAITS,
FINE AND GRAPHIC ARTS

(213) 988-1278
VAN NUYS, CALIFORNIA

Special Discount for C.S.U.N. Students
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Middle Initial

ADDRESS .

€110y (e STATE

ZIP

Checks pavable to CAPH, Inc.
AMOUNT ENCLOSED $

TELEPHONE [_ ]

Area Code

] NEW MEMBER [] RENEWAL

] ACTIVE MEMBER DUES: $5.00 PER YEAR

(] ACTIVE LIFE MEMBERSHIP: $100.00 CHAPTER _

(No cash please)

(] AFFILIATE MEMBERSHIP:

] ASSOCIATE MEMBERSHIP:

$100.00 PER YEAR

$200.00 PER YEAR

—

(] SPONSOR MEMBERSHIP: DATE

$50.00 PER YEAR
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